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class action suit was filed against Wyeth Pharmaceuticals. The drug Prempro, manufactured by 
Wyeth, was designed to treat menopausal symptoms, such as hot flashes and mood swings, 
using a combination of hormones. Prempro was prescribed to more than 6 million women, 
despite research evidence that its use is linked to breast cancer. Beginning in the 1990s, hundreds 
or perhaps thousands of class action lawsuits were filed against big tobacco firms such as Philip 
Morris and R. J. Reynolds seeking billions of dollars in compensation for wrongful deaths and 
health-related harms. Plaintiff attorneys argue the tobacco companies intentionally manipu-
lated the amount of nicotine in cigarettes to cause addiction.

The problems in pursuing civil cases, despite the lower burden of proof, are numerous. 
The high cost of legal representation, the investment of time away from work and family, and 
the idea that class action lawsuits will result in adequate compensation for losses represent 
major obstacles. Settlements with federal agencies offer some sense of restitution to victims of 
financial crime. In April 2013, news sources reported an agreement among federal agencies and 
some of the largest banks in the United States designed to compensate the millions of Americans 
who were targeted in wrongful foreclosures during the housing crisis. The settlements place 
no guilt on the banks and require no admission of criminal conduct. Bank of America, Chase, 
Wells Fargo, and Citigroup, for example, agreed to pay $9.3 billion in cash and in reductions 
of mortgage balances. From the total settlement, only $3.6 billion will go directly to borrowers 
who lost their homes or faced foreclosure. The 4.2 million victims will receive payments rang-
ing from $300 to $125,000 as compensation.

Victims of white-collar crime often are difficult to identify and may include organi-
zations and individuals. This type of crime targets all groups regardless of age, race, eth-
nicity, socioeconomic status, and gender, although some evidence suggests unsafe drugs 
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Figure 3.2  n  Differences Between Civil and Criminal Law
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